s h l I A charity transforming the young lives of
eas e those with the most complex disabilities

Glossary for Simplified Privacy Promise

Anonymise- To make personal information not identifiable to another person (for
example removing the name of a person in a document when using it as a training
example for a staff member)

Biometrics- Biometrics are a type of personal information, this could include
Fingerprints, Facial scans, voice recognition.

Caldicott Principles- Rules that protect patient information
Confidentiality/Confidential- Information that must not be shared with other people.

Contextual advertising - Seashell buys space on these websites and our adverts are
shown based on other content displayed on the page: it is not directed to particular
individuals.

Controller- Is a person or organisation that agrees the purposes and ways of processing
data

Cookies- A tiny file that a website or email saves on your computer when you go on the
website or click in an email.

Co-production - means working together as equal partners to plan, develop, design,
review and improve our services from the start.

Cyber Security- Protection for online systems like the Internet, social media, games and
devices like phones or tablets.

Data Protection Act 2018- Part of UK law which gives people rights about their personal
information.

Devices- electronic equipment that process and store information
Diversity - Accepting differences.

Due Diligence- checks to be made to make a decision that checks all rules for an
organisation.

Employment - When you have a job.

Equality - Everyone should be treated fairly.
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Ethics- Are the principles of what is right or wrong for the subject. So, for Seashell
fundraising if a donation is determined to have come from a source that is allowed by
the purpose of our charity.

Explicit Consent- Where a person has to tick a box, sign a document make a positive
action that is captured in a form to show they agree to the thing they are giving consent
for

Fraud- breaking rules to get money or other information that an individual should not
have.

Gift Aid- is a scheme for charities where they can claim extra money from HMRC when
the person giving money pays standard tax and makes the donation from their own
money.

Health and Safety- Taking steps to protect yourself and others from accidents, injuries
and illnesses.

HMRC - part of the government who are responsible for collecting taxes, processing.

Identifiable- where a person can be recognised from the information about them e.g.
their name and their contact details are kept together.

Impact Report — Tells the reader about results and benefits to completing an
activity/activity. Normally written to show the benefit of money spent.

Implied Consent- Is whereby making one action it is understood that you want the next
action to happen - for example by their behaviour not by their verbal or written
agreement.

Inclusion - Including everyone.

Joint Controller- where 2 or more organisations decide the purpose and how data is
processed, sharing responsibilities.

Mandatory- Must happen.

Money Laundering- is hiding the source of money that could have come from a criminal
activity.

Participation - means creating meaningful opportunities for children, young adults, and
their families to share their views, experiences, and ideas.
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PECR- Privacy and Electronic Communications Regulations- rules about privacy for
electronic commmunications, cookies. This also included rules for security of this
information.

Philanthropy - supporting others by giving money.

Processor- Is a person or organisation that processes data on the instructions given by
the controller, they do not own or control it.

Profiling- is collecting information together to understand a person's giving history, their
preferences for donations, and their donation motivations.

Publicly available - information that is accessible to the public as there are no rules to
stop them getting it.

Safeguarding- Keeping people safe and helping to prevent harm.
Safeguarding- protecting people from harm, abuse and neglect.

Securities (donation due diligence)- this can be shares, stocks that are not required to
pay tax against the donation.

SEND - Special Educational Needs and Disabilities

Server- A computer which supports other computers.

Social Security - An individual gets benefits as they live in the UK.
Software- is a set of instructions that tell a computer or device what to do.

Special Category information- is personal information that is called special category as
it can lead to discrimination, or harm to the person it is about if it is not used correctly or
accidentally shared to incorrect individuals.

Supporters-Are people or groups of people who help to contribute financially to our
charity cause.

UK GDPR- UK General Data Protection Regulation, part of a data protection law that tells
us how our personal information should be used.

VAT - Value Added Tax- this applies to all goods and services bought and sold in the UK.

Vulnerable adult - aged 18 or over who cannot protect themselves from harm or
exploitation.
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